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䠝䠝䠝䠝 䠞䠞䠞䠞 䠟䠟䠟䠟 䠱䠱䠱䠱 Issue (Phenomenon) Occurrence condition

X
Unable to download images.

䠄Occurrence frequency : High䠅

In the case, Administrator name or Password have been

changed from factory default "ADMIN", "12345".

X
Unable to use 2x digital-zoom function.

䠄Occurrence frequency : High䠅

When making digital-zoom to "2x " in the case of showing

on a monitor that is lower resolution than decoding size.

Example:   Decode size= 1280x960   Monitor size=

480x360

Notes:

   It works with no problem in the case Decode size and

Monitor sizes are same.

X

MPEG 4 decoder may stop working (no images are shown)

while showing MPEG4 images.

䠄Occurrence frequency : Very rear䠅

Showing MPEG4 images in Live or Playback as usual.

No images are shown until receiving next I-frame.

X

M-JPEG image may not be displayed (no images are shown,

solid black) while showing frame-advance or frame-reverse

playback.

䠄Occurrence frequency : High䠅

Either frame-advance or frame-reverse playback with

displaying enlarge or shrink mode in M-JPEG.

X - -

X - -

X - -

X - -

X

Unable to download images from recorder (WJ-HD300 series

model)

䠄Occurrence frequency : High䠅

In a case the administrator's password for WJ-HD300

series model has been changed from "12345" (factory

default) to another.

X Unable to operate.
If you (user) were a Windows "User" privilege level and

WV-ASM200 is version 1.00, 1.02 or 1.10.

X
Video looks blink if sequence were made.

䠄Occurrence frequency : High䠅

On version 1.10 only (not on ver 1.02).

In a case, sequence display between/among multi-

screens.

X
ASM200 may be crashed.

䠄Occurrence frequency : High䠅

Occurred event (something fault on devices or network)

after once logged-out from ASM200 and logged-in again.

X

While making setup on configuration software, unable to make it

with displaying an Input Error (*).

䠄Occurrence frequency : High䠅

*: Message:

   Cannot register setting information in DB.

   - Invalid character entry.

   - No entry.

   - Invalid value entry.

On version 1.10 only (not on ver 1.02).

On configuration software, attempting "Comm"-"FTP

mode" to be changed from active to passive.

1.11
(2.1.5.0)

Sept., '12
C

For WV-ASM200P and E only;

- Max recorder: 100 units

- Max encoder: 64 units

- Max camera: 256 units

Up to 4 licenses can be registered.

Fixed not to blink.

Fixed not to cash ASM200.

Fixed to be able to make configuration properly.

Fixed to download properly even if the administrator's password were changed.

Update version 1.10 first. And apply Special dll file.

For details, please refer to Service Hint (Technical Information):

Order No. AVS1205340T0 S16,   W-260 (Windows Privilege Level for the Operator.).

For WV-ASM200P and CH only;

Up to 10 GXD400 can be controlled.

Supported auto-tracking function on WV-SC386 and SW396.

1.10

(2.1.3.0)

May, '12

C

1.02

(2.0.8.6)

Dec. 20, '11

B

Supported WV-ASE202

- 25/36/49/64 divided picture (Note: up to 16-picture only for playback).

- Supported 25/36/49/64 group configuration (Note: up to 16-picture for sequence).

- Supported 4-live-monitor on WV-ASE201 (Total 64 + 4 pictures).
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Fixed to show M-JPEG images properly.

Fixed to download properly.

Fixed to work properly.

Fixed to show images properly.
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X
Noise (strip pattern) on playing back picture.

䠄Occurrence frequency : Low䠅

In a case playing back at a part of communication error

(The noise will be gone by selecting another camera).

X
Live picture may be frozen.

䠄Occurrence frequency : High䠅

In a case disconnecting network and resume connection

occurred while using with ASE201 on version 1.10 or 1.11

of ASM200 (does not occur on version 1.02).

X
Application (ASM200) may crash.

䠄Occurrence frequency : High䠅

"Down" is set for the shooting direction of the "Dome

camera 4" icon at Type in "Camera setup" windows.

X

Some live pictures may not be displayed (becomes solid black

picture) while selecting multi-picture.

Example: only 16 pictures at upper-left cornet are displayed out

of 64 pictures.

䠄Occurrence frequency : High䠅

In a case all followings were true;

1. use with ASM200 + ASE201 + ASE202

2. 25-picture or more at live monitor were registered

3. version of ASM200 were "1.12"

X

Wrong stream (according to the number of picture before

switching by alarm mode instead of the defined single/multi-

picture) is selected when switching picture by alarm mode while

showing multi-picture on live monitor.

Ex.1) In a case 4-picture is shown on live monitor and single-

picture is defined in alarm mode, stream 2 will be selected

instead of stream 1.

Ex.2) In a case single-picture is shown on live monitor and single-

picture is defined in alarm mode, stream 2 will be selected

instead of stream 1.

In a case all followings were true;

1. Auto mode is selected.

2. ASM200 version 1.10 and newer.

X

The information history such as ON/OFF status of Camera

Groupe in Live monitor was not saved and it restored to the

factory default on next activation.

䠄Occurrence frequency : High䠅

ASM200 version 1.10 and newer.

X

Indication of Rec Status was changed from Red (Recording) to

Grey (Rec Pause) while recording.

䠄Occurrence frequency : High䠅

In a case all followings were true;

1. Sequence is acttivated in recording.

2. ASM200 version 1.10 and newer.

X
Too much jaggy picture.

䠄Occurrence frequency : High䠅

In a case all followings were true;

1. Displaying multi-picture.

2. ASM200 version 1.10 and newer.

X
Failed to download MAP data.

䠄Occurrence frequency : High䠅
Retrieved null MAP data and uploaded it.

Fixed saving the information properly and not to restore to the factory default.

1.20
(2.1.6.0)
Oct., '12

C
Fixed to workd properly.

Fixed not to display solid black.

1.12
(2.1.6.0)

Sept., '12
C

Fixed not to display the noise.

Fixed to display live picture, properly.

Fixed not to crash ASM200.
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1.22
(2.1.6.0)
Jan., '13

C

Fixed not to change the status infdication.

Fixed null MAP data was prevented from saving.

Fixed not to show jaggy.

䚷This document describes software package version up for WV-ASM200.

䚷䚷䚷䚷1. Release version䠖䚷䠖䚷䠖䚷䠖䚷 1.22

䚷䚷䚷䚷2. Release Note Reference Number䠖䚷䠖䚷䠖䚷䠖䚷ASM200_008

Priority Rank Level

  A䠖䠖䠖䠖Recommend to apply (Major or serious update)

  B䠖䠖䠖䠖When issue happened

  C䠖䠖䠖䠖Maintenance timing

  U :Function /Performance improvement (Not Necessary to

update)
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